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It is the reader's responsibility when discussing the information contained this
document to maintain a level of confidentiality that is in the best interest of Ricoh
USA INC and its member companies.

NO PART OF THIS DOCUMENT MAY BE REPRODUCED IN ANY FASHION AND/OR
DISTRIBUTED WITHOUT THE PRIOR PERMISSION OF RICOH USA INC

All product names, partner’s brands and their products, domain names or
product illustrations, including desktop images used in this document are
trademarks, registered trademarks or the property of their respective holders
and should be noted as such.

Any trademark or registered trademark found in this support manual is used in
an informational or editorial fashion only and for the benefit of such companies.
No such use, or the use of any trade name, or web site is intended to convey
endorsement or other affiliation with Ricoh products.

Copyright © 2019-2021 Ricoh USA INC
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1 Preface

This guide provides the details on how to use the workflow PrintCloud Plus

About This Guide

This guide is divided into following primary sections:

1. Infroduction
This section lays the foundation for understanding the workflow specification

2. How to Submit Print Job
This section describes how to submit Print job and receive Release Code.

3. Operation of PrintCloud Plus Application

This section contains step-by-step instructions on how to operate PrintCloud Plus
application on MFP Operation panel

4. Configuration of default Print Settings by Administrator

This section describes how administrator can set default values for print settings
to all users.

5. Limitations
Product Limitations
6. Appendix
This section contains additional reference materials

Note: The operation panel screen shot images and Workplace images provided in
this document are for illustrative purposes only. These images may not reflect the
exact image you experience on your multi-functional printer (MFP device).
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2 Introduction

What is PrintCloud Plus workflow?

PrintCloud Plus is a workflow application developed on Ricoh Smart Integration Platform.

This workflow enables to print documents, which are submitted to PrintCloud through Email
(Email body and attachment) or PrintCloud Virtual Print Driver. Sender’s Email should be
same as your RICOH Smart Integration Account Email.

All the jobs submitted through this Email and which are converted successfully are listed in
the PrintCloud Plus workflow view. Users can select the job and print

PrintCloud Email: print@ricohprintcloud.com
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3 How to Submit Print Job?

Emaiil; print@ricohprintcloud.com

Send Email to above email address from your RICOH Smart Integration Login Email
address. PrintCloud service will convert Email body and attachment as PDF file. Service will
reply to sender’s email address with ‘Release Code’ for each attachment and also email
body, with thumbnails as shown below.

However, Release Codes are not necessary to print if the PrintCloud Plus workflow is used.

REPLY TO: Thisis a test © b & 2

nareply@ricohprintcioud.com s2zaMminemsz fr e

Cloud

You have sent an e-mail to Print Cloud

The following files have been successfully processed by Print Cloud

Attachment

Your file OfficeDepo pdf is prepared for printing Release Code
Pageiofz Page20f2

Email Body HTML

Your e-mail with the subject "This is a test" is prepared for printing Release Code
Pagetafl

Sincerely.
The Print Cloud Team
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4 How to Submit Print Job from PrintCloud Virtual Print Driver?

N 42020

Right Click on ‘PrintCloud’ ICON in system Tray. Please ‘Settings’ from the Menu.

H Settings - Print Cloud Yirtual Printer x

General  Proxy  Print History

General Settings

Notification Email:

Input email to receive the Release code

Check for a new version automatically

OK Cancel

For Print Jobs to be available in PrintCloud Plus Job list, Please enter the Email address with
which you login to RICOH Smart Integration.

Note: For users (RICOH internal & Dealers) who have multiple RICOH Smart Integration
accounts, by using the same Gmail address like:

- abcd+uniquel@gmail.com
- abcd+unique2@gmail.com
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Please enter your actual gmail address:

Which is: abcd@gmail.com
Do not enter ‘+...... ". This is not supported. You can access your print jobs from all of

your RSI Tenants which uses your Gmail address to login.
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5 Operation of PrintCloud Plus Workflow Application

Smart Integration MFP BrowserNX URL

https://lwww.na.smart-integration.ricoh.com/si-apps/pub/index.html

Ricoh Smart Integration Initial Login

Above URL is available as Bookmark ICON on MFP. Very first time, administrator need to
login to the site either using Tenant ID, User ID and Password or Email address and
password.

Option 1: Login with Tenant ID

& Login to RICOH Smart Integration

Login with Tenant ID

Tenant ID

User ID

Password

Option 2: Login with Email Address
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& Login to RICOH Smart Integration

Login with Email Address

Email Address  User @gmail.com

Password

After administrator login subscribed application will be displayed

Home List
Device Enhancement Add-On
Auto Name and Route-Meta
Legal Add-On
Healthcare Add-On
Smart Integration Connectors
SDCA Test Package
Smart Integration Essentials
Local Folder

Box

Use the Home List button to Select ‘Device Enhancement Add-On'’.

Version 1.6
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= Device Enhancement Add-On

PrintCloud Plus

Print
Cloud Plus

Scan to Me

-

Login

Version 1.6

Touch on the Print Cloud Plus. Login Screen is displayed. Use your preferred login method

to login to RICOH Smart Integration

& Login to RICOH Smart Integration

Login with Tenant ID

Tenant ID

2172914435

User ID

Password

[ | Show password
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¢ PrintCloud Plus Jayasimha Nuggehalli Logout Job log
Print Jobs Copies: 1
— Black& ... b
Print Jobs =0 1 Sided L]
— off (1]
< 1/1 > E Ks —
— —-— — \L Auto Tray Select
3 Email Body.htm! | Release Code: 990098 | Available un
til: 05-04-2021
3 non-disclosure-french-8pages.pdf | Release Code: 691
837 | Available until: 05-04-2021
4§ 3PageBlank.pdf | Release Code: 803922 | Available un
til: 05-04-2021
4 OfficeDepo.pdf | Release Code: 386510 | Available unti
I: 05-04-2021

‘Print Jobs’ List is displayed

Touch on ‘Check box’ next to the Print Job in the list o select.

selected at a time

Up to 10 jobs can be

¢ PrintCloud Plus Jayasimha Nuggehalli Logout Job log
Print Jobs Copies: 1
— Black& ... gh
Print Jobs = O 1 Sided L3
| 3 | - off [1]
- < 171 > B Ew —
e —-— — \L Auto Tray Select
v 3 Email Body.html | Release Code: 990098 | Available un
til: 05-04-2021 Print Settings
v 3 non-disclosure-french-8pages.pdf | Release Code: 691
837 | Available until: 05-04-2021
v 3PageBlank.pdf | Release Code: 803922 | Available un
' til: 05-04-2021
4 OfficeDepo.pdf | Release Code: 386510 | Available unti
I: 05-04-2021

Note:

1. Jobs printed will be removed from job list immediately and will be deleted during

daily purge cycle.

2. Noft Printed Jobs will be automatically deleted after 3 days from submission date.

Touch on 'Start’ button to Print selected Jobs
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Print Settings
& PrintCloud Plus Jayasimha Nuggehalli Logout Job lag
Print Jobs Copies: 1
- Black & ... g
Print Jobs = | 1 Sided L
(3] _ p— Off [ 1]
- 171 > o —
e —-— . Auto Tray Select
v 3 Email Body.html | Release Code: 990098 | Available un
til: 05-04-2021 Print Settings
v 3 non-disclosure-french-8pages.pdf | Release Code: 691
837 | Available until: 05-04-2021
v & 3_PageBIank.pdf| Release Code: 803922 | Available un
' til: 05-04-2021
4 OfficeDepo.pdf | Release Code: 386510 | Available unti
I: 05-04-2021

Touch on ‘Print Settings’ to display Print Settings Screen

& Print Settings

Print Color Mode Copies Sides
[ ]
0
(L] ] 1 %
Black & White + 1 Sided
Input Tray Collate/ Stacking N-Up
1 @
Auto Tray Select =
w 2
Collate Off
Paper Size Staple Punch
Auto
Off Off

Note: Administrator can force default settings to all users. Refer to Next Section for Details
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Print Color Mode

< Print Settings

Copies Sides
Back s wnte o ?
1 &g
Ficor @ + 1 Sited
Input Tray Collats/ Stacking N-Up
=S
Auto Tray Select ‘
L >
Collate Off
Paper Size Staple Punch
Auto
of oft

Copies Range 1-999

& Print Settings

Print Color Mode Copies Sides
oo 999 h

Full Color - 1 Sided
Input Tray Collate/ Stacking N-Up

Auto Tray Select

Collate off
Paper Size Staple Punch
Auto
Off off
Sides & Sides
@® 1 sided (O Open to Right/Left

(© Open to Top

(0 Bind (Open to Left)

() Bind (Open to Right)

Input Tray

L Input Tray
(@ Auto Tray Select O Tray 1
O Tray 2 O Tray3
O Tray 4 () Large Capacity Tray
() Bypass Tray

Collate/Stacking

15
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< Print Settings

(L] e
Full Calor -+ 1 Sided
L
Input Tray Rotating Collate ‘ N-Up
A2
Auto Tray Select .
Shift Collate N i
3 ot
Paper Size ’ @ Punch
Collate ;
Auto
off
off
N-Up & NUp
@® off () 2 Pages
() 4 Pages () 6 Pages
() 8 Pages () 9 Pages
O 16 Pages
Paper Size < PaperSize
@® Auto O as
O A5 O JsBs
O Double postcard (Japan) O SRA4
(© Custom O Letter
(O Executive O cs
< Paper Size

Envelope (Youchou 3
(Youkei 0))

(O A3 (Horizontal)

O Envelope (Youkei 4)

(O A4 (Horizontal)

() A5 (Horizontal)

(O A6 (Horizontal)

(O JIS B4 (Horizontal)

() JIS B6 (Horizontal)

& Paper Size

Postcard (Japan)
O (Horizontal)

() SRA4 (Horizontal)
() Legal (Horizontal)
() Invoice (Horizontal)

(O €6 (Horizontal)

P ——

(© JIs BS (Horizontal)

Double postcard (Japan)
(Horizontal)

(©) SRA3 (Horizontal)
(O 11 x 17 (Horizontal)
() Letter (Horizontal)

() 12 x 18 (Horizontal)

Envelope (Youchou 3
(Youkei 0)) (Horizontal)

P ———
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< Paper Size

(Horizontal)

4) (Horizontal)

O Legal (Horizontal)
() Invoice (Horizontal)

() €6 (Horizontal)

Envelope (Youkei 4)

O Envelope (Japan: Choukei

O Letter (Horizontal)

() 12 x 18 (Horizontal)
O Envelope (Youchou 3
(Youkei 0)) (Horizontal)

Envelope (Japan: Choukei
3) (Horizontal)

O Envelope (Japan: Kakukei
2) (Horizontal)

SfOpIe < Staple
O 2atleft () 2 atRight
O2atTop () Saddle Stitch
(O Top Left (O Top Left Slant
O Top Right O Top Right Slant e
O Bottom Left O Bottom Left Slant
Punch & Punch

(O GBC Left (Multiple Holes)

GBC Right (Multiple
9} ght (Multipl
Holes)

(O GBC Top (Multiple Holes) | () 4 at Left
O 3atLeft (O 1 at Upper Left
O 2at Left (© 4 at Right
(O 3 atRight (© 2 at Right
€ Punch
O 3atLeft (O 1 at Upper Left
() 2at Left () 4 at Right
() 3 atRight (O 2 atRight
(O 4atTop (O 3atTop
O 2atTop ® off

Note: Some finishing options like Staple and Punch are available only when appropriate
finishing unit is installed with Multifunction Device

17
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6 Configuration of default Print Settings by Administrator

Login to RSI Workplace Site using URL: https://na.accounts.ricoh.com/portal/login.html| with administrator

Credential.

RICOH

RICOH Account

Login with Tenant ID.

Tenant ID

UserID
admin

Password

Status Dashboard

Admin Settings @ - 217amnasas
Utility
® i
a = ﬁ
[Ty e— App Usage Permission App Usage Permission Tenant Info
Management (users) [ ————

Device Management Reporting ico_AppReport vi110.png

Turn on the Admin Mode (Top Right Corner). Click on ‘Applications Settings’ ICON

18
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Admin Mode

Application Settings (Administrators) Fon @) [ —

€Top
| Application Settings (Administraters)

P - o crop an app o change fs arder witin the same Home

Click { to enable the change cperation.

Application Management
Home Add an Application

Screen Auto Reset N - -~
i Device Enhancement Add... o[ P Scan ta Me

‘Workflow Job Transaction (all

e ! Auto Name and Route-M.. . A
i Legal Add-On !

i Healthcare Add-On

i Smart Integration Connec...

! SDCA TestPackage

! Smart Integration Essenti...

i Local Folder

i Box

i DropBox

i Google Drive

! OneDriveBiz

Click on ‘Device Enhancement Add-On’ and Click on PrintCloud Plus

Admin Made

Application Settings (Administrators) CD @ @ oo

-spplication Management

PrintCloud Plus () (2D

* Mandatory field

| common Settings

Default Layout far
Folder Browse

| Default Print Settings

Copies | 1

Black & White W
Print Color Mods

Apply setting to all users @

1. Initial Value

Sides 1 Sided v
O Apply setiing 1o &ll users @

1. Initial Value

NAUp off v

O Apply setting to all users @

Select the required Settings (Example: Black and White), Check the checkbox below that setting. This will
enforce this setting to all users. Users will not be able to change settings on the operation Panel.

& Print Settings

Print Color Mode Copies Sides

1

+ 1 Sided

Print Specified Page Input Tray Collate/ Stacking
S
Al Auto Tray Select 7:
Collate
N-Up Paper Size Staple
Auto
off omr

Print Color Mode is set to ‘Black & White’ and grayed out on the operation panel.
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7 Limitations

PrintCloud Plus Limitation

e Up to 10 Jobs can be selected at a time to print.

File Conversion Limitations
e Refer to Appendix for Supported File Types by PrintCloud Service

Workplace Limitations

e Supported Browsers for User Site are:
o Internet Explorer: 11 or later
o Edge: Latest Version
o Chrome: Latest Version
o Firefox: Latest Version
e Limitations for Home Screen/Applications
o Home: Maximum 20 for each profile, Max 32 characters for the name.

o Applications: Maximum 18 for each home screen, Max 32 characters for the

name
e User Management
o Email address is unique in the system; same Email address cannot be used
even if user belongs to different Tenants
o Users belong to same tenant cannot set different time zones

o User cannot change their login Email address, need admins assistance to

change email address
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General Limitations

Once Administrator has logged in to a Tenant on MFP, administrator from another
tenant cannot login to same MFP. Refer to guide on ‘How to remove registered
device’

Back button inside application display screen must be used, instead for ‘Back’
button on the operation panel.

& 14 System Home Independent-supplier toner cartridge is set. Logout (§

@can to Google Drive
Q (C] = m—
'o)
Destination: My Drive o Eor: o
1sided L]
400 dpi
Scanner Settings
”n File Name Setting
=N
Check Status 9 A = ®  Stop

Folder and File Search results varies from Cloud Service to Cloud Service, this
depends on the Search API for each service.
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8 Appendix

Supported File Types

jpeg. jpg. ipe, png, tif, tiff, gif
txt, html, htm
doc, docx, xls, xlsx, ppt, pptx

pdf

Open Office: odt, odp ods,
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